
Odyssey Charter School 

Remote Internet Access – Guidance for Parents and Guardians 

  

OCS Community,  

Below please find the guidelines for immediate implementation if your OCS student(s) cannot 
access the school’s remote learning initiative.  Please read the full guidelines to assess which 
access need category you may be in.  

Internet Access 

If you have indicated that you currently do not have, or have very limited  internet access, be it 
through a hard-wired service, as offered by Comcast, or WiFi access (through cell phone or other 
hotspots), and to ensure the fastest turnaround time for you to obtain the access, please follow 
the steps below to assess how best to address your needs.  

If you have no service and need to obtain it, OCS asks that you purchase temporary 
Comcast/Xfinity month-by-month services.  OCS will reimburse you for the related costs during 
the period in which services will be required to ensure the successful deployment of its remote 
learning initiatives.  This is the fastest way to obtain internet access as we launch this program.  

1.     If You Have No Internet Access – Please follow these instructions 

1.      See if you can benefit from Comcast’s covid19 services.  For information follow the link 
below. 

https://corporate.comcast.com/covid-19… 

2.      Try to access one of the Xfinity Hotspots around New Castle County please do so, since 
it is a free service at this time.  This depends on where you live.  Follow the link below to 
see if this is a solution for your family. 

https://hotspots.wifi.xfinity.com/  

If this does not work, please proceed as follows:  

3.      If you qualify for free and reduced priced meals, please use the below link to apply for 
internet access.  If applicable, you will receive two months of free internet access, after 
which the monthly payment would be $10, cancellable at any time.  If needed, the cost 
would be reimbursed by OCS, as per reimbursement process described above. 

https://www.internetessentials.com/covid19 

https://corporate.comcast.com/covid-19?fbclid=IwAR2ElT0lPdV4aemf1-6Jhw-aGERIm67ktwQ_28ev7DgeeCDL7mO-1r6IeW4
https://hotspots.wifi.xfinity.com/
https://www.internetessentials.com/covid19


4.      If you do not qualify for free and reduced priced meals 

(For this step please use the attached screenshots to guide your purchasing steps 
online.)  

1. Please log into www.xfinity.com  
2. Click the “Shop” Button.  This should open a dialogue box asking for your address to 

verify the types of service that Comcast offers in the area.  
3. Look for “Internet” services.  You are trying to reach the following screens (see attached 

screenshots on how to locate and purchase the desired internet service - 
PERFORMANCE PRO INTERNET). 

2.     If You Have a Cell Phone Hotspot but Need More Data – Please follow these 
instructions 

If you have a cell phone hotspot but do not have enough data to support your student’s remote 
learning needs, please acquire the next data plan level with your carrier.  Please confirm with 
your carrier that this purchase can be done on a month-by-month basis, so that it can be scaled 
back to your current plan level once the school returns to Level 1 instruction (at school).    

3.     Reimbursement Process 

For either option, please obtain receipts for your purchase and present them to the school’s 
Business Office for monthly reimbursements, as described below.   

1.    Make a copy of the receipt for the service that was purchased.  It must be one of the 
services discussed above.  The school will not offer reimbursements for other services, 
or current services a household may have. 

2.      Mail the receipt to the school’s Business Office at the address below: 

Attn: Business Office/COVID 19 Reimbursement 

Odyssey Charter School 

4319 Lancaster Pike 

Wilmington, DE 19805 

Alternatively, and to expedite the process, you can send quality scans of your receipts, 
emailing them to: 

            business.manager@odyssey.k12.de.us 

http://www.xfinity.com/
mailto:business.manager@odyssey.k12.de.us


subject: ATTN: COVID19 Reimbursement 

            In both cases, please include your name, the name of your students, and your address. 

3.      The Business Office will process your reimbursement, and the state will issue a check in 
your name and mail it to the address submitted in the reimbursement request.  Once 
issued, the check may take 7 to 10 business days to arrive.  

Please do not hesitate to send questions on the above to Riccardo at 
riccardo.stoeckicht@odyssey.k12.de.us, or Dino 
at  remote.support@odyssey.k12.de.us.  Questions regarding the processing of 
reimbursements are to be sent to Renee Beamer at renee.beamer@odyssey.k12.de.us. 

Thank you, 

  

Denise and Riccardo 

 
File attachments: 
COMCAST PRODUCT PURCHASE GUIDANCE SCREENSHOTS - 032520 (002).pdf 
COMCAST PRODUCT PURCHASE GUIDANCE SCREENSHOTS - 032520.docx 

mailto:riccardo.stoeckicht@odyssey.k12.de.us
mailto:remote.support@odyssey.k12.de.us
mailto:renee.beamer@odyssey.k12.de.us
https://connectdocs.blackboard.com/xythoswfs/webui/_xy-1285940_1-t_82TX8c6T
https://connectdocs.blackboard.com/xythoswfs/webui/_xy-1285941_1-t_O25pfVmp

